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INTRODUCTION / EXECUTIVE SUMMARY
The following document outlines a proposed strategy for analyzing the needs of
residents and employees in the Lierman neighborhood. The Lierman
neighborhood is located in southeast Urbana, and is bounded by East
Washington Street, Kinch Street, East Florida Avenue, and South Philo Road.
Using an analysis of the neighborhood based on census data, a community
meeting, and feedback from the Lierman Neighborhood Action Committee, we
identified possible areas of need in the community.
From this analysis, several trends emerged. First, the population of the Lierman
neighborhood is predominantly younger (under the age of 34). At the same time,
amongst the population over 65, about 56 percent of adults have a disability.
Unemployment in the community is also higher than the City of Urbana, and the
neighborhood exhibits higher than average crime, largely comprised of assault,
theft, property crimes, and drug charges. In addition to demographics and
employment, housing plays an important role in the community. Households in
the community are fairly evenly split between owner and renter units, with
homeowners typically older and renters typically comprised of younger, nonfamily
households. In regards to the housing stock, comments by Lierman residents as
well as high vacancy rates indicate that buildings in the area may be degraded,
unsafe, or pose a general challenge to the community. In addition to housing,
transportation and access may be important factors in the livelihoods of Lierman
residents and employees. While the neighborhood is relatively well served by
buses, availability and convenience depends largely on the time of the day.
Further, there is little or inconvenient access to food retailers. Last, employment
agencies, health services, and recreational facilities are not conveniently located
within the neighborhood, though residents may have needs for each.
Using the aforementioned analysis, protocols for two resident surveys, one
employee survey, and key informant interviews have been drafted. Through
these surveys and interviews, we hope to examine assets, challenges, and
needs of those who live or work in the neighborhood. The overall data collection,
data analysis, and final reporting process is expected to take about 12 weeks. It
is our hope that through this process, the true needs and perceptions of Lierman
residents and employees can be transformed into actionable strategies to
enhance or improve the Lierman neighborhood.
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PART 1: BACKGROUND
Section 1: Title
Responsive Redevelopment in Lierman Neighborhood
Section 2: Reasons for Study
The goal of this CNA is to form a vision for a community (the Lierman
neighborhood) in transition—in transition given community efforts to revitalize the
area, a perceived reduction in crime, and the potential for redevelopment of large
central parcels in the neighborhood such as Urbana Townhomes. The CNA
seeks to represent the desires and vision of the community so that
redevelopment of the Lierman neighborhood is representative of the needs of the
residents and not just that of the City or County. The study will propose
actionable items that are ready to be implemented by the community.
Section 3: Background Information
The Lierman neighborhood is located in southeast Urbana, Illinois. The area
covers approximately 951 buildings and is located primarily within Block Group
One of Census Tract 56 in Champaign County. Where Block Group data was
unavailable, data for Census Tract 56 have been used. The site is bordered by
East Washington Street to the North, East Florida Avenue to the South, South
Philo Road to the West, and Kinch Street to the East.
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Figure 1: Defining Lierman Neighborhood

Demographics
Race/Ethnicity
The Lierman neighborhood has experienced a significant population decline in
the last decade. However, this decline is coupled with increasing diversity. The
neighborhood’s share of White population has decreased, but the increase of
African-Americans and Latino population counterbalances this (Table 1 & 2). It
can be inferred that many of the people moving out of the neighborhood were
White.
According to Lierman neighborhood residents, part of the population is
comprised of seasonal workers, which contributes to the neighborhood’s growing
diversity. Despite this diversity, residents have described the experience of the
neighborhood as predominantly Black, especially in areas near Hunter Street and
Lierman Avenue. Statements like this may indicate a spatial disconnection
between ethnic groups.
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Table 1: Racial/Ethnic Composition in 2000 and 2010 (Percent) Block
Groups 1 & 2, Census Tract 56, and Urbana, IL
2000
Block
Group 1 Urbana
Total Population
2,121 36,395
Latino or Hispanic (of any race)
2.9%
3.5%
White
61.8%
67.0%
Black/African-American
29.2%
14.3%
Asian
0.0%
0.2%
Some other race alone
0.0%
2.0%
Two or More Races
4.1%
2.4%
Race/Ethnicity (Percent)

2010
Block
Group 1 Urbana
1,567 41,089
7.4%
5.8%
48.4%
63.2%
41.2%
16.4%
0.6%
17.2%
3.3%
1.4%
4.0%
1.8%

% Change
Block
Group 1 Urbana
-26.1%
12.9%
4.5%
2.3%
-13.4%
-3.8%
12.0%
2.1%
0.6%
17.0%
3.3%
-0.6%
-0.1%
-0.6%

Source: 2000 Data from U.S. Census
Other Races include: Native Hawaiian, Other Pacific, American Indian, Alaska Native, and Hawaiian Native.
2000 & 2010 Data are estimates

Table 2: Racial/Ethnic Composition in 2000 and 2010 (Numbers)
Block Groups 1 & 2, Census Tract 56, and Urbana, IL
Race/Ethnicity (Actual Numbers)
Total Population
Latino or Hispanic (of any race)
White
Black/African-American
Asian
Some other race alone
Two or More Races

2000
Block
Group 1 Urbana
2,121 36,395
61
1,288
1,311 24,389
619
5,218
103
5,181
0
717
88
890

2010
Block
Group 1 Urbana
1,567 41,089
116
2,365
759 25,964
646
6,745
37
7,048
62
577
63
755

% Change
Block
Group 1 Urbana
0
0
55
1,077
-552
1,575
27
1,527
-66
1,867
62
-140
-25
-135

Source: 2000 Data from U.S. Census Bureau, 2000 Census SF3, P006 RACE [8], via AmericanFactFinder on April 1, 2013
& 2010 Data from U.S. Census Bureau, 2010 Census SF1, P8 RACE, via American FactFinder on April 1, 2013
Other Races include: Native Hawaiian, Other Pacific, American Indian, Alaska Native, and Hawaiian Native.
2000 & 2010 Data are estimates

Age
The area’s population has also seen a shift in age composition. Fewer adults (20
to 39 years) lived in the Lierman neighborhood in 2010 than in 2000, as the
percent population of children/teenagers (up to 19 years) and seniors (62 years
and over) increased over the same time period (Figure 2 & 3).
The reasons for this composition are varied. Undesirable factors, such as realty
companies’ poor property management, high incidence of crime, lack of
connectivity, and weak political agency may have pushed a portion of the
neighborhood’s adult workers to pursue opportunities elsewhere.
Despite this, there is some evidence that the Lierman neighborhood’s population
is resilient. First, the population pyramid for 2010 indicates a more even
distribution of people across different age cohorts than in 2000. The
Community Needs Assessment
Page 5 of 32
(4/30/2013)

Community Needs Assessment
_______________________________________________________
neighborhood also maintains a relatively large percentage of youth, which could
increase the neighborhood’s population over time.
There also seems to be an increasing number of females living in the
neighborhood, especially amongst children and seniors. It was suggested during
the neighborhood tour that the area has seen an increase in the population of
single-mother households (SMH) in recent years. There were 42 SMH in 2000
and 172 SMH in 2010. In Urbana in 2011, it was estimated that about 39 percent
of SMH are below the poverty line, compared to only about 6 percent for married
couple households. The differences may partially explain the increase of females
across different cohorts. It seems that the neighborhood needs employment
service centers to train workers, including single-parent mothers, to allow them
attain higher wage jobs. A daycare center or after-school-program, cited by
LNAC as a need in the neighborhood, might assist single-parent mothers by
taking care of their children while the mothers are at work. These amenities could
help families—even if they are in poverty.
Figure 2 - Age Pyramid in Block Group 1, Census Tract 56 (2000)

Source: 2000 Data from U.S. Census Bureau, Census 2000 SF3, P008 SEX BY AGE
[79] – Universe: Total Population; accessed via American FactFinder on April 2, 2013
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Figure 3 - Age Pyramid in Block Group 1, Census Tract 56 (2010)

Source: 2010 Data from U.S. Census Bureau, Census 2010 SF3, P12 SEX BY AGE
– Universe: Total Population; accessed via American FactFinder on April 2, 2013.

Disabilities
At the census tract level, about 52.2 percent of the population 65 years and over
have a disability or disabilities as of 2000 (Table 3). This percentage is
significantly less in younger age cohorts. It is also higher than the City of
Urbana’s share of 42.2 percent. There were no data about disabilities from the
2010 Census and the American Community Survey (ACS) 2011 5 & 3-year
estimates.
Table 3: Disability Status in 2000 (Numbers and Percent)
Census Tract 56 and Urbana, IL
Disability Status of the
Census Tract 56
Civilian Noninstitutionalized Number Percent
Total Population
5,614 100.0%
Population 5 to 20 years
1,086 100.0%
With a disability
99
9.1%
Population 21 to 64 years
3,481 100.0%
With a disability
503
14.4%
Population 65 years and over
With a disability

648
338

100.0%
52.2%

Urbana
Number Percent
36,395 100.0%
10,672 100.0%
587
5.5%
20,238 100.0%
1,933
9.6%
3,023
1,275

100.0%
42.2%

Source: U.S. Census Bureau, Census 2000 SF3, DP-2 Profile of Selected Social
Characteristics; accessed via AmericanFactFinder on April 16, 2013
All values are estimates.
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Based on a tour of the Lierman neighborhood, most intersections are not
compliant with the Americans with Disabilities Act (ADA) standards. In particular,
they do not have ramps connecting the sidewalks and roads. One of the very few
ADA-compliant intersections is at Hunter Street and Lierman Avenue, which the
City financed and implemented. Residents with disabilities, especially those on
mobility assistant vehicles, indicated that they have to spend a long time on the
sidewalks before they can cross the roads. Such poor roadway accessibility puts
certain groups of people at a disadvantage and demonstrates one inequity in the
neighborhood. Identifying the most frequently travelled intersections by
pedestrians could inform where curb ramps would be most effective.
Crime
Crime is an important measure of quality of life. According to the Urbana Police
Department, the area has had an increasing crime rate in recent years. The
annual number of crimes east of Lierman Avenue increased from about 330 in
2008 to more than 400 in 2012 (Engineer Division, 2008-2012). This was much
higher than all surrounding neighborhoods in Census Tract 56. The normal range
of crimes in neighborhoods with a similar size is 150 to 200, and in some cases
even lower than 100 (Engineer Division). Violent crimes and property crimes are
the two most common types of crimes, with significant numbers of drug crimes as
well.
Within the neighborhood, the crime rate is not homogenous. Nearly 80 percent
occur in the northwestern portion of the neighborhood, bordered by Lanore Drive
and Fairlawn Drive (Urbana Police Department). The high crime rate may be, in
part, a function of the neighborhood’s physical attributes and relationship to its
surroundings. Philo Road and Washington Street cut the community off from
neighboring areas, while fences slice the neighborhood from the inside, resulting
in very isolated sections within the neighborhood. Further, there are several signs
discouraging public gatherings near Lierman Avenue but no signs welcoming
people to gather. As a consequence, street corners are less places of community
gathering and more places of separation and potential danger. A lack of street
lighting during the evening may exacerbate the problem.
The community is aware of these challenges and has proactively made efforts to
improve community safety via strengthening physical connections and enhancing
nighttime visibility. Lierman residents, for instance, advocated for the
development of a paved multi-use path connecting Lanore Drive and Fairlawn
Drive. The City Council has dedicated a budget of $47,000 to the project, with the
aim of improving safety and re-establishing neighborhood connectivity both
internally and externally. The city will also regularly maintain garbage services on
the path. This has, to some extent, empowered residents to be more vocal in the
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local political arena. Organizations such as LNAC have also worked with
community residents to identify future strategies for the community, and they
have already implemented a community garden at the corner of Lierman Avenue
and Washington Street. The site where the community garden is situated was
previously used as a landfill for dog manure, and thus the residents appreciate
the change. Recent additions of street lighting at the southwest corner of Hunter
Street and Austin Drive have also reduced the potential for street fights and
violent activities at night. As a result of these strategies, neighborhood residents
perceive parts of the area as safer and less prone to crime.
Employment
At the tract level, 64 percent (3,009) of the total population (4,701) is employed,
resulting in an unemployment rate of 11.4 percent (389), much higher than the
8.8 percent in the City of Urbana (Table 4). Residents have higher than average
employment in the following industries: arts, entertainment, and recreation, and
accommodation and food services (13.3 percent); manufacturing (7.2 percent);
construction (6.5 percent); transportation and ware housing, and utilities (5.1
percent) (US Census ACS 2007-2011). On the contrary, they have a much lower
proportion of employment in educational services, and health care and social
assistance (43.8 percent), compared to the City of Urbana, although such
services employ the largest group of workforce at both geographical levels.
The populations of 16 to 19 and 20 to 24 year olds have the highest
unemployment rates at 57.6 percent and 29.9 percent, respectively. While
discrepancies in employment exist among different racial groups, almost all
groups in the neighborhood share a higher unemployment rate than the whole
city (Table 5). The exception is “females with children under six years old” who
have an unemployment rate of 23.5 per cent, quite close to the 25 percent ratio
among all females in Urbana (Table 6). Given this employment situation, it is
necessary to investigate the unique dynamics of the workforce in the
neighborhood and identify solutions that can meet current needs.
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Table 4: Employment by Age
Percent Estimates, Census Tract 56
Employment By Age
population 16 years and over
16 to 19 years
20 to 24 years
25 to 44 years
45 to 54 years
55 to 64 years
65 to 74 years
75 years and over
Population 20 to 64 years

Total
Census
Tract 56 Urbana
4,701 36,790
239
5,413
651 12,450
1,982
9,860
509
3,152
708
2,698
204
1,431
408
1,786
3,850 28,160

In labor force
Census
Tract 56 Urbana
72.3%
58.0%
72.0%
35.3%
84.8%
55.1%
83.7%
80.3%
76.6%
77.2%
77.3%
65.3%
12.7%
19.0%
13.0%
9.1%
81.7%
67.4%

Employed
Census
Tract 56 Urbana
64.0%
52.9%
30.5%
26.2%
59.4%
49.2%
81.8%
76.8%
72.1%
71.2%
69.8%
61.9%
12.7%
19.0%
10.0%
8.4%
74.5%
62.5%

Unemployment rate
Census
Urbana
Tract 56
11.4%
8.8%
57.6%
25.8%
29.9%
10.8%
2.2%
4.3%
5.9%
7.8%
9.7%
5.2%
0.0%
0.0%
22.6%
7.4%
8.8%
7.2%

Source: 2007-2011 American Community Survey. Census Tract 56, n.d. B23025 EMPLOYMENT STATUS FOR THE POPULATION 16 YEARS AND OVER.
10 Apr 2013.

Table 5: Employment by Race
Percent Estimates, Census Tract 56
Total
Census
Tract 56 Urbana
One Race
4,634 36,185
White
3,254 23,634
Black or African American
815
5,385
American Indian and Alaska Native
45
122
Asian
489
6,621
Some Other Race
31
393
Two or More Races
67
605
Hispanic or Latino Origin
181
2,083
Employment By Race

In labor force
Census
Tract 56 Urbana
71.9
58
69.9
59.4
73.5
62.4
84.4
71.3
79.3
48.7
100
66.7
100
54.5
60.2
60.2

Employed
Census
Tract 56 Urbana
63.5
52.9
63.7
55
54.7
52.3
37.8
51.6
79.3
45.9
61.3
59.5
100
50.7
32.6
51.3

Unemployment rate
Census
Tract 56
Urbana
11.7
8.8
8.9
7.5
25.5
16.2
55.3
27.6
0
5.6
38.7
10.7
0
7
45.9
14.7

Source: 2007-2011 American Community Survey. Census Tract 56, n.d. C23002 SEX BY AGE BY EMPLOYMENT STATUS FOR THE POPULATION 16
YEARS AND OVER. 10 Apr 2013.

Table 6: Employment by Sex
Percent Estimates, Census Tract 56
Employment By Sex
Male
Female
Female with children under 6 years

Total
Census
Tract 56 Urbana
1,888 14,783
1,962 13,377
418
1,286

In labor force
Census
Tract 56 Urbana
87.8
65.7
75.9
69.2
67.2
71.2

Employed
Census
Tract 56 Urbana
80
61.5
69.3
63.6
51.4
53.4

Unemployment rate
Census
Urbana
Tract 56
8.9
6.4
8.8
8
23.5
25

Source: U.S. Census Bureau. 2007-2011 American Community Survey. Census Tract 56, n.d. Table S2301 EMPLOYMENT STATUS. 10 Apr 2013.

Housing
Characteristics of housing in the Lierman neighborhood
Housing in the neighborhood is comprised predominantly of one- or two-person
households and is split fairly evenly between renters and owners. The area is
made up of 40.3 and 45.7 percent owners and renters, respectively, which is
significantly lower than the 65.1 percent rental rate in Urbana (Table 7). Given
the presence of the University of Illinois in Urbana and its location further west of
the site, this is not particularly surprising. Despite being lower than Urbana, the
Lierman neighborhood’s rental rate is still high and may indicate a need for
renter-focused projects. Renters are typically younger, with over 60 percent
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between the ages of 15 and 44 (U.S. Census Bureau). In contrast, owners’ ages
are more evenly distributed among people between the ages of 25 to 74 (U.S.
Census Bureau). While owners and renters have more family households than
nonfamily households, nonfamily households still comprise about 40 percent of
the area’s population (U.S. Census Bureau). Approximately 68.1 percent of
owner households are one- or two-person, while about 69.6 percent of renter
households are one-, two-, or three-person households (U.S. Census Bureau).
These data suggest that there are significant populations of younger, nonfamily
households in the community, many of whom are renters. There are also
significant populations of middle-age and senior-age homeowners. The CNA
may, as such, need to address the differing needs of each of these communities.
Occupancy and vacancy rates
Housing is an important factor for the community and its residents. The vacancy
rate in the Lierman neighborhood is significantly higher than that of Urbana; the
Lierman neighborhood has a vacancy rate of approximately 19.7 percent while
Urbana has a vacancy rate of 12 percent (Table 7). Comments made at a
Lierman neighborhood community meeting supported the view that vacant
properties are a potential challenge but also a potential space for opportunity.
Two developments in the neighborhood, Urbana Townhomes and Aspen
Townhomes, are particularly notable for their vacancy or high vacancy.
Beginning in March 2012, the apartment complex named Urbana Townhomes,
located at the 900 and 1000 blocks of South Lierman Avenue, was condemned
(Wade, 2012). As noted by residents and newspapers, the slow and prolonged
closure of Urban Townhomes led to the steady degradation of the buildings
themselves, which have now become home to playing neighborhood children as
well as higher rates of criminal activity. Further, residents expressed that Aspen
Townhomes, also located on the site, has similar problems of structural
degradation and high vacancy rates. Residents of the neighborhood also
indicated that there may be a need for maintenance or cleaning of both vacant
lots and the community, as these degraded sites may provide opportunities for
loitering, fighting, or general troublemaking.
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Table 7: Key Housing Characteristics
Estimates and Percent, 2010
Housing Status
Total units
Occupied Units
Vacancies
Occupied Units
Owner-occupied u
Renter-occupied

Block Group 1
Number Percent
791
635 80.30%
156 19.70%
256
345
290

Median Home Value

54.30%
45.70%

Census Tract 56
Number Percent
3,312
3,009 90.90%
303
9.10%

1,695
1,314
$121,100

56.30%
43.70%

Urbana
Number Percent
17,977
15,818 88.00%
2,159 12.00%

5,518
10,300

34.90%
65.10%

$149,500

Source: U.S. Census Bureau, Census, 2010 Census Summary File 1, accessed on April 15, 2013

Property values
Next, the Lierman neighborhood suffers from lower than average property
values. Urbana has a median home value of $149,500 (Table 7). While there was
no Block Group One data for the Lierman neighborhood, the median home value
in Census Tract 56 is $121,100. Further, looking at Zillow, a website that tracks
housing values and sales, the Lierman neighborhood’s homes are estimated at
significantly lower than Urbana or even Census Tract 56 values suggest. In the
neighborhood, the highest estimated value for a three bedroom home was
$120,000 and the lowest was $60,770 (Zillow, 2013). Most home estimates in the
area ranged between $60,000 and $90,000; of 22 homes estimated for the area,
15 had estimated home values between $60,000 and $90,000. Lierman residents
have indicated that some landlords have allowed apartment buildings to fall into a
state of disrepair and steady degradation, which may have impacted property
values. As a result, the aesthetics of the buildings may be declining while the
code violations in the neighborhood may be increasing. Overall, the Lierman
neighborhood likely faces several housing-related challenges that should be
explored in the CNA. These include high vacancy rates, high rates of renteroccupied housing, younger renter populations, and low property values.
Accessibility
Transportation
The Lierman neighborhood appears to be relatively accessible via ChampaignUrban Mass Transit District (CUMTD) buses. There are three bus stops within a
quarter-mile walk and four more stops within a half-mile walk of Lierman Avenue
and Hunter Street, which is taken as the center of the neighborhood in this
analysis (Figure 4). This is important, as nearly 20 percent of renter-occupied
households in Census Tract 56 do not have access to a car (US Census Bureau
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SF3, 2000).
During the daytime, residents can reach County Market by CUMTD Bus 5 within
10 to 15 minutes (Google Maps, 2013). However, the same trip takes
approximately 30 minutes in the evening though it is just over a mile away.
Transit access to Schnuck’s at Main Street and Vine Street in Urbana is actually
more accessible in the evenings (10 to 15 minutes by Bus 60) than in the
daytime (15 to 20 minutes).
Data for the number of bicycle users in the Lierman neighborhood is not
available. As the bicycle network is rather extensive—providing quicker access to
downtown Urbana and Champaign than bus transit—collecting such data in a
survey and subsequently encouraging cycling could be useful. It would also be
beneficial to collect data on commuting patterns, particularly what mode of
transportation residents employ, in order to more accurately assess automobile
ownership and the convenience of public transit.
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Figure 4: Transportation Options

Food Access
Due to the current street network that is interrupted by an old railroad right-ofway, all the services and amenities at the Sunnycrest Plaza (including County
Market, Walgreens, and other retail) are out of reach for pedestrians. The multiuse, pedestrian pathway between Lierman Avenue and Fairlawn Drive currently
under construction will make a walk to the grocery store or pharmacy more
tenable and reduce the number of residents below the poverty rate with low
access to food (Figure 5) (Esri, 2010). Low access is defined as having no
supermarket within a one-mile walk based on the current street network.
Based on recent discussions, issues of food access have not been mentioned by
stakeholders in the neighborhood. Still, it could be useful to obtain a more
comprehensive assessment of the situation on the ground via the CNA survey or
interview questions, which could query where people buy groceries and how they
travel to and from these locations. It could also gauge resident perception and
use of the community garden at the corner of Lierman Avenue and Washington
Street.
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Figure 5: Food Accessibility

Employment, Recreation, and Health Access
Issues of accessibility that were voiced by stakeholders in the neighborhood,
namely LNAC, were concerns regarding access to employment, health, and
recreational services.
Currently, the closest employment agency is Adecco Employment Services at
Kirby and Mattis Avenue in southwest Champaign. Given such distance, it can be
difficult for residents to obtain job training or access job data banks—especially
for residents without an automobile. LNAC believes residents are open to using
such services but are not able to utilize them fully given their lack of proximity.
Health services appear slightly more accessible when observing a map of the
greater area. Both Christie and Carle Clinic have outpatient centers near Philo
Road and Windsor Road. Nonetheless, access to health services is still
perceived to be lacking, according to LNAC. The nature, frequency, and location
of residents’ doctor visits could provide further insight to this issue. LNAC Board
members at an April 9th meeting also mentioned the presence of a mobile clinic
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periodically in the neighborhood. At the least, residents could possibly benefit
from a local health plan, or one that is part of a larger strategic plan.
There have been attempts to leverage potential recreational assets nearby.
Urbana Park District (UPD) recently installed two picnic tables at Prairie Park,
and Champaign County has offered to provide access to the gymnasium at the
Brookens Center. While Prairie Park and the Brookens Center are just on the
north side of Washington Street, LNAC believes these assets are rarely
frequented by individuals in the Lierman neighborhood due to the difficulty in
crossing Washington Street—especially for young children. Moreover, few
people seem to be aware that there is even a gymnasium at the Brookens
Center. Its only entrance is on the north side of the property, making it hard to
find after crossing Washington Street. According to residents, lack of such
spaces has led to children in the neighborhood facing boredom and the risk of
inadequate physical and emotional development. LNAC members desire a park
within the neighborhood proper. However, this is very unlikely since UPD has a
rule only to acquire land of 10 or more acres. Gathering more specific data via
the CNA in regard to recreational accessibility could help identify alternative
solutions moving forward.
Key Stakeholders
Several different organizations or institutions actively work in the neighborhood,
but to differing degrees and with varying functions. Some organizations are
comprised largely of residents or work closely with the community. These include
church groups such as Austin’s Day and Inspire Urbana (a ministry of Stone
Creek Church). LNAC is another active organization in the community, and has
worked in the neighborhood to create a community garden and host community
events. AmVet II is another community that works specifically for veteran’s needs
and is located in the neighborhood. In addition to more community or residentbased organizations, the City of Urbana and Champaign County are involved in
many facets of the community. They have been instrumental in condemning
Urbana Townhomes, building the recent multi-use path mentioned above, and
maintaining open space as well as street lighting. More broadly, the City of
Urbana is also responsible for many of the regulations and codes pertaining to
homes and property in the Lierman neighborhood.
Section 4: Important Information
Various types of information are important in the formation and implementation of
the CNA, but several types of information are of particular importance: qualitative
information about the community, from several sources; quantitative information
about the breakdown of the neighborhood, drawn largely from outside data
sources such as the U.S. Census Bureau and surveys; and most importantly,
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community viewpoints identified through various collections methods. These data
are of special importance because they are fundamental to our understanding of
the neighborhood itself or our understanding of the true needs of the community.
Some of this data is found in the background information section above, but more
nuanced data will follow in later stages of the CAN via surveys and interviews.
Below are brief descriptions and examples of important information needed for
the CNA:
Qualitative information pertaining to the character of the Lierman
neighborhood
•

•

•

Community assets
o

Generally those institutions or locations that provide services,
space for community or civil engagement, or have other value to
the community

o

For example, churches, community spaces (including gardens,
social gathering places), gas stations

Quality of neighborhood from residents, City, employees
o

Safety: sidewalks, lighting

o

Conditions of streets, lots

Community services
o

Amenities and services that people living in the area use

o

What services people living and working in the community have
access to with regards to transportation, jobs or workforce
development, food, and other needs

Quantitative information pertaining to the character and challenges of the
neighborhood
•

Derived largely from demographic and socioeconomic data from outside
data sources

•

Some survey data, such as car ownership, transit modes

Community perspectives that evaluate existing conditions and identify
community needs
•

City’s responsiveness to community needs

•

Strengths and weaknesses of aspects of the community such as:
o

Availability of spaces and accommodations for different
demographic groups such as youth and the disabled

o

Existing maintenance and safety of roads and lots
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o

Maintenance and quality of housing stock

o

Access to transportation, workforce development or employment
options, and recreation

Section 5: Who Will Benefit
The CNA will benefit various groups with interests in the Lierman neighborhood.
Foremost, the residents of the neighborhood will benefit, as the study will identify
and analyze the needs of the community from their perspective, as well as help
various groups develop plans that address key community concerns.
Next, organizations that work within the area will benefit. These organizations will
benefit from active involvement in the CNA process. The methods identify
opportunities to both interview and receive feedback from LNAC and other
community organizations. At the same time, addressing community needs will
likely benefit organizations based in the community or working in the community,
as the organizations likely have some similar concerns as residents.
Third, the City of Urbana can benefit from a CNA because improvements in
individual neighborhoods will have direct and indirect benefits on the City as a
whole. Improving the quality of the Lierman neighborhood may benefit the overall
quality of Urbana. For instance, crime reduction strategies and subsequent crime
rate decreases in the Lierman neighborhood will reduce overall Urbana crime
rates.
Last, broader entities such as the City of Champaign and the County of
Champaign can benefit from qualitative and quantitative improvements in the
Lierman neighborhood, as Champaign is directly adjacent to and interacts with
Urbana regularly. Overall, the residents of the Lierman neighborhood,
neighborhood organizations, the City of Urbana, and the City and County of
Champaign can likely benefit from the CNA and subsequent actionable
recommendations.
Section 6: Final Deliverable
The final deliverable is to be given to LNAC and the Urbana City Council, and it
will be driven by our stated mission of engendering responsive redevelopment in
the Lierman neighborhood, particularly in regards to the large parcel of land
formerly home to Urbana Townhomes. The deliverable seeks to assist LNAC and
the Urbana City Council in assessing the needs of the Lierman neighborhood by
providing background research as outlined in this proposal and designing a set of
surveys and informant interviews to be implemented. These methods will be
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presented in detail below, complete with enumerated questions and
implementation instructions.
Survey implementation will be the primary actionable item and should provide
critical information to relevant stakeholders regarding the most suitable
development for the parcel of land in question and the short-term development of
the neighborhood in general. It may also be useful for informing long-term
development in the neighborhood, but this is not its primary purpose. The
deliverable will be in the form of a graphics-driven report that is written and
produced with a community audience in mind.
The final deliverable, following the project schedule outlined below, will include all
the information in this CNA as well as data analysis summaries and findings on
the needs of the community. The timeline for this the data collection, analysis,
and report writing is approximately three months long.
PART 2: METHOD AND WORK PLAN
Section 7: Methods
The CNA will include a resident survey, a worker survey (for employees at the
Brookens Center), and key informant interviews. These will be used to gauge the
needs of community members and other relevant parties such as the City of
Urbana. The language (and questions) in each method will be contextualized
based on the given audience. The team will try to exercise cultural competency in
relation to residents and stakeholders in the Lierman neighborhood. In particular,
we will question underlying assumptions in the design of our methods, with
particular regards to the ways in which we question and/or interview
respondents. When determining how to conduct and/or distribute the methods of
the CNA, we will try to identify locations and times that are convenient for both
Lierman neighborhood residents and other relevant parties.
Two nonprobability sampling methods, surveys and interviews, are
recommended. We will rely on nonprobability sampling for several reasons. First,
our research has illustrated several areas of potential need in the community,
and we believe these areas of potential need can best be examined not through
a random sampling of Lierman residents but through a combination of resident,
worker, and key informant viewpoints. Second, we realize that there are both
time and resource constraints. As such, it is more convenient to simply identify
key Lierman neighborhood parties, such as residents and employees, and obtain
as high a rate of response as possible in the given time frame. While not
necessarily representative of the population as a whole, such methods will yield a
diverse range of responses that will identify needs and actionable strategies for
the Lierman neighborhood.
Community Needs Assessment
(4/30/2013)

Page 19 of 32

Community Needs Assessment
_______________________________________________________
The following nonprobability sampling methods will be used to conduct the
recommended CNA:
Survey 1: Residents of Lierman neighborhood
Survey 1 will gauge the needs and views of Lierman neighborhood residents.
The survey will primarily contain closed-ended questions that are a combination
of scale and yes/no questions. The questions will be diverse and touch on many
aspects of living in the community, including perceptions of safety, housing,
employment, transportation, and access. It will also try to determine views on
potential needs and actionable strategies for the Lierman neighborhood.
Two versions of the resident survey will be distributed. All surveys will contain
questions pertaining to demographics, basic housing, and safety and overall
perceptions of the Lierman neighborhood. In addition, one version of the resident
survey will contain questions pertaining to transportation and the other version
will contain questions pertaining to employment and access. The survey content
has been split this way because, based on the initial analysis, it is likely housing
and safety or general perceptions of the Lierman neighborhood are related to
primary areas of need for residents. Access and employment, while important to
the area, will also be further explored by Survey 2.
The survey will be distributed on paper via door-to-door distribution. While we
recognize the greater time commitment necessitated by door-to-door surveys, we
believe this method of distribution will accomplish several things. First, it will
provide those conducting the CNA to engage directly with the community, which
will hopefully build trust and meaningful connections between the team and
residents. Second, door-to-door surveys will allow us to collect information
directly from people, rather than having to mail or email surveys multiple times to
yield acceptable response rates. Groups of at least two individuals will distribute
the surveys, alternating the survey distributed with each participating resident.
Survey groups will introduce themselves and the community needs assessment
briefly, and then will provide the resident with survey A or B. Survey groups will
wait until the resident has completed the survey and collect it before moving on
to the next residence.
Participant recruitment and selection
Participants of this survey will be community residents. The Lierman
neighborhood has been delineated into quadrants in which eight survey groups
will divide their distribution efforts. Each of the eight groups of survey facilitators
will contain at least two individuals, one from the group primarily conducting the
CNA and at least one community volunteer. We will reach out to community
groups such as LNAC and Inspire Urbana for volunteers.
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Figure 6: Neighborhood Quadrants

For each of the four quadrants, door-to-door surveys will be conducted
simultaneously for two four-hour periods per day. The survey periods will be
conducted in the mornings, from 8:00 am - 12:00 pm, and in the evenings from
3:00 pm to 7:00 pm. Four survey groups will conduct the morning data collection
and four different groups will ideally collect survey information in the evenings.
The intention of this survey schedule is to try and gather perspectives from
residents who stay at home as well as those who work during the day. The data
collection period for this survey will take place from Thursday, June 6 through
Sunday, June 9, which will also provide flexibility with residents’ work, school,
and personal schedules.
While we hope to gather as many surveys as possible, we have identified a
minimum survey threshold of 30 respondents per quadrant. The first and second
week of data collection will occur regardless of response rate. A third week of
data collection will take place only if the minimum participant threshold of 30
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surveys has not been met in a quadrant. With about 600 units in the Lierman
neighborhood, 120 participants from the four quadrants yields a response rate of
approximately 20 percent.
Survey 2: Workers in Lierman neighborhood
The purpose of Survey 2 is to gauge views of the Lierman neighborhood from the
perspective of employees who work in the proximity of the Lierman neighborhood
but reside elsewhere. This is an important perspective because employees of the
Lierman neighborhood may be aware of or have different perspectives on
challenges in the neighborhood. This survey will utilize a combination of scale
and yes/no questions. The questions will focus on specific areas more relevant to
the employment population, with particular emphasis on accessibility
components covered earlier, and perception of the Lierman neighborhood.
Participant recruitment and selection
Participants will be Lierman neighborhood employees. We will work with local
organizations to identify employment locations in the area, though the majority
will likely be at the Brookens Center, which is operated by Champaign County.
The employment locations will be contacted and we will explain the study and
request an arrangement for the surveys to be distributed by email to their
employees. The surveys will then be emailed to participants and their responses
saved in a program, such as SurveyMonkey. A minimum participant threshold of
20 employees has been set. Survey requests will be sent twice. The second
request will be sent out to employees who have not completed the survey after
one week and will give employees two more weeks to complete Survey 2.
Key Informant Interviews
The purpose of key informant interviews is to gather information about the
Lierman neighborhood from individuals with a broader or more long-term
perspective on the community. The informant interviews will use open-ended
questions to examine views of the assets and challenges in the Lierman
neighborhood, as well as views on potential actionable strategies. The
interviewers will have lists of interview questions, but the informal nature of these
interviews means that interviewers may cover different ground in different
interviews.
Participant Recruitment and Selection
We have identified several organizations whose members may be able to shed
valuable light on the needs and potential solutions in the Lierman neighborhood.
These organizations include LNAC, Inspire Urbana, the City of Urbana, and
AMVET members. The interviews will be scheduled throughout the data
collection period to accommodate interviewees’ schedules.
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Section 8: Data Analysis Strategies
We will employ an Interpretive Data Analysis strategy. In so doing, we will review
qualitative data (obtained from resident surveys, worker surveys, and key
informant interviews) and identify connections to the demographic and
accessibility analysis covered in Section 2. For example, it was interpreted in
Section 2 that the Lierman neighborhood is burdened by high unemployment and
low access to employment services. The review and coding process will
determine the importance of this issue by asking the following questions: Does
survey and interview data support this view? If so, what solutions were identified
by stakeholders via the survey and interview process and which solutions are
most capable of establishing consensus--most importantly between Lierman
residents and the City of Urbana? In this way, we will be able to identify the most
salient and verifiable challenges facing the Lierman neighborhood, as well as
achievable solutions to those challenges.
This strategy can easily be applied to the many other issues discussed in this
protocol, such as the needs of the elderly and youth community in the Lierman
neighborhood or of transportation and recreational access. Interpretations
identified as salient and verifiable will be reviewed with the LNAC board in order
to determine which will be highlighted most prominently in the final report and in
turn implemented on the ground in the neighborhood.
Section 9: Individual Roles and Responsibilities
Community-based Organization (CBOs) Leaders and Volunteers
This is an important group of people in implementing the Community Needs
Assessment. CBO leaders are the sample population for interviews, while
volunteers will assist in distributing the surveys.
•

It is believed that relevant CBOs have better knowledge of the
neighborhood’s history, context, areas of strengths and improvements.

•

The volunteers to help administer the resident surveys will most likely be
from CBOs. Thus, it is vital to have cooperation with the leadership of
CBOs in implementing the community needs assessment.

•

CBO volunteers will assist graduate students in administering the door-todoor resident surveys to Lierman neighborhood residents.

•

University of Illinois graduate students will train the volunteers to be able
to clearly communicate standardized instructions and properly administer
the surveys.

•

Graduate students will accompany each volunteer during the survey
distribution period to monitor the volunteers’ progress.
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Graduate students from the University of Illinois
The CNA is a University of Illinois project. Thus, graduate students from the
university will be responsible for collecting and analyzing the survey and
interview data.
•

The objective is to use the collected data to examine the needs of Lierman
neighborhood residents, ranked by priority.

•

It is expected that the students, from the collected data, will be able to find
needs and concerns that residents and community leaders have in
common.

•

Seeing the similar/different perceptions of residents and employees in the
Lierman Neighborhood will also help the community validate their needs
and concerns.

•

Data analysis and findings will be shared with LNAC and other interested
CBOs and stakeholders.

The City of Urbana City Council
This stakeholder may largely be responsible for financing and implementing the
infrastructural improvements and other amenities that various neighborhoods
request.
•

There is a present concern that the City of Urbana may not be responding
to the neighborhood residents’ needs well.

•

The Community Needs Assessment, being a culmination of data- and
community-based research, can serve as a bridge to foster better
communication between the City and LNAC.

Section 10: Project timeline / Phasing
The CNA will be conducted in five phases. During Phase 1, the draft and all
forms for the CNA will be drafted and finalized. The total estimated time for data
collection, analysis, and crafting the report is about twelve weeks.
Prior to data collection, emails of worker participants need to be collected for
Survey 2. This will require the team to contact management at the Brookens
Center and any other relevant employment centers and request contact
information for surveys. This will likely take one to three weeks and should be
completed prior to the start of Survey 1 data collection. During these same three
weeks, Survey 2 will be programmed into SurveyMonkey or the relevant survey
distributor. The digital surveys will be tested by members of our group and edited
as needed in the days prior to the start of data collection for Survey 1.
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Survey 1 will be printed out and data collection will take place in up to three
phases as described in the Survey 1 information above. The first phase of doorto-door survey distribution will take place from Thursday to Sunday. The second
group of Survey 1 data collection will take place the following week, from
Thursday to Sunday. If needed, the third group of Survey 1 data collection will
take place for a third week, the subsequent Thursday to Sunday.
Survey 2 will be emailed out when Survey 1 door-to-door collection begins. A
second request for survey participant will be sent out after approximately one
week, and data collection for Survey 2 will continue for another two weeks.
Analyses of Survey 1 and Survey 2 will take place over the first two weeks of
July. Key informant interviews will take place during Phase 2 and Phase 3. These
interview responses will be analyzed during the last two weeks of July. At the
same time, findings for responses to Surveys 1 and 2 will be finalized.
After analysis has been completed, the team will use the finalized findings to
create a draft needs report for the Lierman neighborhood. The full draft will be
offered to, at most, two or three key community members for feedback. These
will likely be residents on LNAC as well as another another organization or two
within the community. These comments will be used to finalize the report, and
will be incorporated to the best of our abilities to reflect real views in the
community.
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Figure 7: Project Timeline
Description

Weeks
1

2

3

4

5

6

7

8

9

10

11

12

Phase 1: Create and
Finalize CNA Framework
Phase 2: Data Collection
Key Informant Interviews
Collect Employee Emails
Program Survey 2
Pilot Test Surveys
Survey 1 Door-to-door
Collection
Survey 2 Data Collection
Phase 3: Data Analysis
Data Analysis Surveys 1 & 2
Key Informant Interviews
Phase 4: Finalize Findings
Analysis of Informant
Interviews
Finalize Findings
Phase 5: Final Report
Prepare Full Report on
Community Needs
Gather Feedback from
Local Organizations
Finalize Report

Section 11: Project Budget
The project will try to keep its budget as low as possible in several ways. First, it
will utilize volunteers where possible. Volunteers will be particularly useful in
conducting door-to-door needs assessments. We will try to draw volunteers from
a wide spectrum of the community in order to reduce bias in the way they may
present the community needs assessment to participants. Volunteers will
conduct door-to-door analyses with a member of our team, who will ensure the
surveys are presented similarly across participant groups. Second, emailing
Survey 2 will offset some of the costs of conducting Survey 1 door-to-door.
The following budget has been estimated using the phasing timeline. It has been
assumed that the four-person CNA team will conduct the bulk of analysis and
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writing, with some comments and volunteer help from local organizations and/or
community residents. The budget has been given time estimates only, as it will
ideally be completed through a combination of student and volunteer work. For
the time periods pertaining to data analysis, the high end of time estimates
assume the equivalent of one full time employee per week. Though crafting the
report is not expected to take three full weeks, time has been left for the
feedback process with at least one local organization.
Figure 8: Project Budget
Project Item
Data collection
Survey 1: Door-to-door with part volunteers and part
CNA team
One CNA team member and one-two
volunteers
Survey 2: Collecting employment information,
programming, editing, emails
Key Informant Interviews: 5-10 interviews at .5 to 1
hour/each

Time Estimates

72-96 hours

30 hours

2.5-10 hours

Data analysis for all surveys
Data entry of all surveys
Data analysis in SPSS or other analytical software
program
Finalizing findings

80-120 hours

Needs report
Draft final report
Provide preliminary community needs assessment to
local organization such as LNAC for feedback
Finalize report

40 hours

Total

224-296
hours
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Section 12: Prospective Ethical, Design, and Validity Issues
Ethical Issues
When conducting primary data collection, it is important to be aware of ethical
considerations throughout the research process to ensure that participants
surveyed or interviewed are treated fairly and with respect. As planners, we seek
to make the development process more inclusive of the people it directly affects,
and it is in that spirit that this needs assessment is conducted. However, we
realize that it is the choice of each individual residing or employed in or near the
Lierman neighborhood to participate in this process--in a manner that promotes
their well-being and does not put them at risk of some harm. The following are
means by which we seek to do so.
Interview locations
It is important to ensure the interviewee feels comfortable in voicing their
opinions and perspectives before, during, and after the interview. Failure to
achieve this may create pressure on the respondents/interviewees, which may
alter their answers. Selecting a standardized location for interviews or going to
locations of participants’ choice when possible are two ways to mitigate such an
effect.
Confidentiality
Some information respondents/interviewees provide could be of a personal or
sensitive nature. Therefore, it is important to inform participants that they are not
required to provide any information that they do not want to and that responses
they do provide will remain confidential and anonymous. To ensure confidentiality
and anonymity, survey distributors/collectors will be properly trained and
informed of how to treat the ethical concerns at stake. In addition, all surveys and
interview recordings will be compiled into a safe location to prevent breach of
private information.
Interview Design
For key informant interviews, we will attempt to design data collection methods
that are flexible and provide insight into the informants’ unique viewpoints. In the
interest of collecting more data, we will accept interviews via phone and inperson. In addition, we will try to design questions in an order and manner that
puts the interviewee at ease. The questions will include some closed-ended
questions but will focus on open-ended questions.
Interview questions should be designed so that interviewees can honestly and
openly respond to the questions. Also, the questions should be neutral. To
achieve this, judgmental or evocative words or phrases that may influence
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responses should be avoided. Finally, the questions’ wording should not make
assumptions about the interviewees (Turner, 2010).
It should also be noted that in each interview we will have one additional
observer who is only responsible for recording data. The records from the
observer and the interviewer will be compared after the fact to ensure reliability.
Survey Design and Validity
Survey design is important to the success of the CNA. In order to gather a valid
survey sample, survey timing and location should be chosen so that the results
represent the sample population. Various design considerations have been taken
into account to ensure surveys are respondent-friendly, contain unbiased
questions, and minimize potential for biased responses.
As mentioned previously, a lack of diverse opinions that represent the Lierman
neighborhood community may result in nonresponse bias. In order to avoid this
bias, we will work hard to engage multiple viewpoints and a wide range of
Lierman residents. Throughout the design process, we have invited external
feedback from university professors and peers and have considered the following
criteria to ensure quality control.
Pilot Test the Surveys When Possible
Surveys will inevitably have problems with ambiguous wording, respondentunfriendly design/formatting, and careless mistakes. It is beneficial to conduct a
pilot test before actually administering the surveys. Having a handful of
respondents for the pilot test provides invaluable feedback in improving the
survey’s design (WebSurveyor for Marketing, 2009). The pilot test should follow
the actual surveying procedures as closely as possible.
Formatting Respondent-Friendly Survey Forms
How respondents answer the survey forms partly depends on how the survey is
formatted. The following are guiding principles in creating respondent-friendly
surveys (Wiggins and Bowers):
• Font type should be easy to read.
• Instructions should be brief yet concise.
• Responses should be slightly indented to the right so respondents can
easily differentiate questions and response options.
Double-Barreled Question
Questions that ask for a respondent’s opinions about two or more different things
generate confusion. This is because the respondent may agree with one but
disagree with the other. Confusion reduces validity of results. This can remedied
by having one question addressing only one element (WebSurveyor for
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Marketing, 2009).
PART 3: FORMS, MATERIALS, & INSTRUMENTS
To be continued on the next page.
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Thank you for participating in this survey. Your responses will be used to complete the community
needs assessment for the Lierman neighborhood, conducted through the University of Illinois. Please
note that all responses to this survey are voluntary and will remain anonymous.

Part 1. Introductory Questions
1. Do you live in the Lierman neighborhood? (please select one)




Yes
No (if no, please return survey to distributor)

2. For many years have you lived in the Lierman neighborhood?
__________ years
3. In what year you were born?
__________
4. What is your gender? (please select one)





Male
Female
Not applicable / prefer not to answer

5. Do you attend community events or participate in any local organizations? (please select one)




Yes (if yes, go to question 6)
No (if no, skip to question 7)
6. If you participate in a local organization, which? (please select all that apply)
_____ LNAC
_____ A church
_____ Veteran’s organization
_____ Other
(please specify): __________________________________________

Resident Survey # _________
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7. On a scale of 1 to 5, please rate how well you feel the City of Urbana, LNAC, or other
neighborhood organizations are responding to your needs and concerns OR select that you do not
have unmet needs (1 being organizations respond to your needs very well and 5 being
organizations respond to your needs very poorly)
_____ How well organizations respond to your needs
_____ Our needs are being met
8. On a scale of 1 to 5, please rate how important you think these issues are in the Lierman
Neighborhood (1 being very important and 5 being not important at all)
_____ Enhancing property values
_____ Dealing with abandoned or vacant lots
_____ Addressing safety concerns in area
_____ Improving community services
_____ Enhancing open space or community spaces
_____ Improving maintenance of property in the neighborhood
_____ Improving employment services
_____ Improving access to stores and retail
_____ Improving the sense of community in the neighborhood
_____ None of these are important issues in the Lierman neighborhood
What is? __________________________________________

Part 2. Demographics
9. How would you describe yourself? (please select all that apply)
_____ White
_____ Black/African-American
_____ Asian
_____ Native Hawaiian or Other Pacific Islander
_____ American Indian or Alaska Native
_____ Hispanic or Latino
_____ Other
(please specify): __________________________________________
10. Do you have a disability? (please select one)




Yes
No (if no, skip to question 12)

Resident Survey # _________
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11. Do you utilize a mobility assistance device? This may include: wheelchairs, service dogs, crutches,
and walking sticks (please select one)





Yes
No
Sometimes

12. How easily can people with disabilities get to and use recreational facilities around the Lierman
neighborhood? (please select one)

 Very easy
 Quite easy
 Moderate
 Quite hard
 Very hard
13. To what degree do streets, sidewalks, and other structures in the Lierman neighborhood exclude
people with disabilities from community events or social interaction? (please select one)

 None
 Weak
 Moderate
 Somewhat strong
 Strong

Resident Survey # _________
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Part 3. Safety
14. On a scale of 1 to 5, please rate how safe you feel in the Lierman neighborhood in the following
situations (1 being very safe and 5 being very unsafe)
_____ Overall safety in the Lierman neighborhood
_____ Daytime in general
_____ Daytime, at home
_____ Daytime, walking on street
_____ Daytime, walking by vacant lots
_____ Daytime, near the newly installed street lighting
_____ At night in general
_____ At night, at home
_____ At night, walking on the street
_____ At night, walking by vacant lots
_____ At night, near the newly install street lighting
15. On a scale of 1 to 5, please rank how serious of a challenge the following crimes are in the
Lierman neighborhood currently (1 being a very serious problem and 5 being not a problem at
all)
_____ Theft / burglary
_____ Fighting / assault
_____ Drug-related crimes
_____ Other violent crimes
_____ Other crimes
_____ None of these crimes are a serious challenge in the Lierman neighborhood

Part 4. Housing
16. Do you rent or own? (please select one)



Own



Rent

(If you select own, skip to question 20)
(If you select rent, go to question 17)
If you are a renter
17. How many years have you rented a home in the neighborhood?
__________ years

Resident Survey # _________
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18. Why are you renting in the Lierman neighborhood? (please select all that apply)
_____ I liked the apartment for multiple reasons
_____ The apartment was attractive because of its price
_____ The apartment was attractive because of its location / proximity to things
_____ The school district was attractive
_____ The location was close to my job or school
_____ I don’t really want to be renting in the Lierman neighborhood
_____ Other reasons
(please specify): __________________________________________
19. On a scale of 1 to 5, please express your agreement with the following statements regarding
renting in the Lierman neighborhood (1 being strongly disagree and 5 being strongly
agree)
_____ Renters face unique challenges in the Lierman neighborhood
_____ Property management responds quickly and effectively to problems as they arise in
my unit
_____ Property management responds quickly and effectively to problems in the building
or on the grounds
_____ I feel satisfied with my property management company
_____ I feel satisfied with rental options in the Lierman neighborhood
_____ I feel satisfied with my rental unit
_____ My apartment complex has a positive impact on the Lierman neighborhood
(skip to question 23)
If you are a home-owner
20. How many years have you owned a home in the neighborhood?
__________ years
21. Why do you own a home in the Lierman neighborhood? (please check all that apply)
_____ I liked the home for multiple reasons
_____ The home was attractive because of price
_____ My home was attractive because of location and proximity to different things
_____ The school district was attractive
_____ It was close to my job or school
_____ The home was passed down to me by someone
_____ I don’t really want to own a home in the Lierman neighborhood
_____ Other reasons
(please specify): __________________________________________
Resident Survey # _________
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22. On a scale of 1 to 5, please express your agreement with the following statements regarding
home ownership in the Lierman neighborhood (1 being strongly disagree and 5 being
strongly agree)
_____ Homeowners face unique challenges in the Lierman neighborhood
_____ I am satisfied with my home
_____ I am satisfied with the maintenance of my property
_____ I am satisfied with the City of Urbana’s maintenance of spaces adjacent to my
property
_____ Apartment buildings in the Lierman neighborhood contribute positively to the
overall neighborhood’s environment
_____ I am satisfied with the overall maintenance of my block
(continue on to question 23)
23. On a scale of 1 to 5, please rank how generally satisfied you are with the following conditions in
the Lierman neighborhood (1 being very satisfied and 5 being very unsatisfied)
_____ The overall property conditions
_____ Conditions of vacant lots or lots with high vacancy rates
_____ Conditions of rental property
_____ Conditions of occupied private property
24. How safe do you feel walking around vacant lots? (please select one)

 I have not really noticed vacant lots in the neighborhood
 Safer than occupied lots
 Less safe than occupied lots
 Not more or less safe
25. What, if anything, should be done with current vacant lots such as the Urbana Townhomes? (check
all that apply)
_____ Nothing. It’s not something we need to focus our energies on
_____ Something, but I don’t know what
_____ Make them into something the entire community can enjoy (i.e., parks, multi-use
community spaces
_____ They should be privately redeveloped again
_____ They should be maintained/cleaned up and left as vacant lots
_____ They should be made into a park

Resident Survey # _________
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26. Who do you think should manage or control vacant lots? (please select one)

 Whoever owns the vacant lots
 The City of Urbana or government
 Residents of the entire community
 Some residents of the community (ex: residents on a specific block)
 Organizations that are located within or work within the community (ex: the Lierman
Neighborhood Action Committee)

Resident Survey # _________
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Part 5. Transportation
27a. Currently, do you personally own an automobile?

 Yes

 No

28a. On a scale of 1 to 5, please express your agreement with the following statements regarding
transportation services in the Lierman neighborhood. Mark NA if the statement does not apply to
you (1 being strongly disagree and 5 being strongly agree)
_____ Important destinations are within walking distance from the neighborhood
_____ Important destinations are within bicycling distance from the Lierman neighborhood
_____ Recreational spaces are easily accessible from the Lierman neighborhood
_____ Recreational spaces are easily accessible for children from the Lierman neighborhood
_____ Sidewalks in and around the Lierman neighborhood are well maintained
_____ Crosswalks at intersections in and around the Lierman neighborhood allow you to safely
cross the street
_____ Crosswalks at intersections in and around the Lierman neighborhood allow your children to
safely cross the street
_____ Lierman neighborhood is well connected to major employment centers in ChampaignUrbana
_____ Job training programs or other employment services are easily accessible from the Lierman
neighborhood without using an automobile
_____ After-School programs are easily accessible from the Lierman neighborhood without using
an automobile
29a. Which of the following are true of CUMTD services in the Lierman neighborhood?
CUMTD bus service is frequent enough for my needs
CUMTD service is convenient for my needs
CUMTD serves most of my transportation needs
I need CUMTD to take me to more locations
CUMTD buses should arrive more frequently







Yes
Yes
Yes
Yes
Yes







No
No
No
No
No

30a. On a scale of 1 to 5, rate how easy it is to travel to the following places using CUMTD? (1 being
very easy and 5 being very difficult)
_____ Work or school
_____ Doctor or health services
_____ Grocery stores or other shopping
_____ Visit friends or family
_____ Other important destinations
(please specify): __________________________________________
Resident Survey A # _________
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Part 5. Food and Basic Services
Here, basic services in addition to food are defined as employment, health services, and recreational
spaces
27b. Where do you most often buy groceries? (please select one)

 County Market
 Schnuck’s
 Meijer
 Family Dollar
 Other
(please specify): __________________________________________
28b. How do you travel to the grocery store? (please check all that apply)
_____ CUMTD Bus
_____ Your Automobile
_____ Friend’s Automobile
_____ Walk
_____ Bicycle
29b. Which recreation space do you visit most often? (please select one)

 Prairie Park
 Soccer Fields at Brookens Center
 Philips Recreation Center
 Other
(please specify): __________________________________________

 I don’t visit recreation spaces
30b. How do you travel to the above recreation space? (please select all that apply)
_____ CUMTD bus
_____ Your automobile
_____ Friend’s automobile
_____ Walk
_____ Bicycle
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31b. How often do you visit the above recreation space? (please select one)

 Few times a week
 Once a week
 Once a month
 Once every few months
Part 6. Employment
32b. Are you currently employed?

 Yes (go to question 36b)
 No (skip to question 37b)
33b. Where do you work? __________________________________________
34b. What is your position at work? __________________________________________
35b. How do you travel to work? (please select all that apply)
_____ CUMTD bus
_____ Your automobile
_____ Friend’s automobile
_____ Walk
_____ Bicycle
36b. How far is your place of employment from the Lierman Neighborhood?
_____ 1 mile or less
_____ 1 to 5 miles
_____ 5 to 10 miles
_____ More than 10 miles
_____ Does not apply to you
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37b. Have you ever, or would you be willing to, use an employment agency in the area? (please check
all that apply)
_____ Yes, I have used one in Champaign
(please specify): __________________________________________
_____ Yes, I have used on in Urbana
(please specify): __________________________________________
_____ Yes, but I would like one closer to the Lierman neighborhood
_____ No, but I would use one in the area
_____ No, but would use one if it was located closed to the Lierman neighborhood
_____ No, and I would not use one

THANK YOU!

Resident Survey B # _________
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This survey is part of a joint effort between Masters students from the University of Illinois and
the Lierman Neighborhood Action Committee (LNAC) to conduct a community needs
assessment of the Lierman neighborhood in Urbana, Illinois. The community needs assessment is
part of an effort to understand the needs of residents and employees in the Lierman
neighborhood. This survey is one key way in which the needs of Lierman neighborhood
employees will be gauged. We would greatly appreciate if you could take 5-10 minutes to fill out
the following survey.1
1. Are you willing to participate in this survey?

 Yes

 No

(If yes, continue onto survey)
Thank you for participating in this survey. Your responses will be used to complete the
community needs assessment for the Lierman neighborhood, conducted through the University
of Illinois. Please note that all responses to this survey are voluntary and will remain anonymous.
Part 1. Intro and Basic Employment
2. In what year you were born?
__________
3. What is your gender? (please select one)

 Male
 Female
 Not applicable / prefer not to answer
4. How would you describe yourself? (please select all that apply)









White
Black/African-American
Asian
Native Hawaiian or Other Pacific Islander
American Indian or Alaska Native
Hispanic or Latino
Other
(please specify): __________________________________________

1

Note: This survey will be programmed into SurveyMonkey and distributed via email. Therefore,
formatting may change in the final survey.
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5. Who is your employer? __________________________________________
(If employed at Brookens Center, go to question 6)
(If not employed at Brookens Center, skip to question 7)
6. How long have you been employed at the Brookens Center? __________________
7. How many days do you go to work? __________ day(s) per week
8. How many hours do you work per week? __________hour(s)/week
9. How well do you feel the City of Urbana, LNAC, or other neighborhood organizations are
responding to the needs and concerns of the Lierman neighborhood?








Very well
Okay
Not well
Very poorly
They do not respond to our concerns
We do not really have unmet concerns

10. Do you attend community events or participate in any local organizations? (please select
one)

 Yes
 No
11. If you participate in a local organization, which? (please select all that apply)
 LNAC
 A church
 Veteran’s organization
 Other
(please specify): __________________________________________
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12. On a scale of 1 to 5, please rate how important you think these issues are in the Lierman
neighborhood (1 being very important and 5 being not important at all). Mark NA if the
question does not apply to you or you do not have the knowledge to say
_____
_____
_____
_____
_____
_____
_____
_____
_____
_____

Strategies to enhance property values
Dealing with abandoned or vacant lots
Addressing safety concerns in area
Improving community services
Enhancing open space or community spaces
Improving maintenance of property in the neighborhood
Improving employment services
Improving access to stores and retail
Improving the sense of community in the neighborhood
None of these are important issues in the Lierman neighborhood
(please specify what is): ____________________________________________

Part 2. Transportation
13. On a scale of 1 to 5, please express your agreement with the following statements regarding
transportation services in the Lierman neighborhood (1 being strongly agree and 5 being
strongly disagree). Mark NA if the statement does not apply to you.
_____ Important destinations are within walking distance from the Lierman neighborhood
_____ Important destinations are within bicycling distance from the Lierman neighborhood
_____ Recreational spaces are easily accessible from the Lierman neighborhood
_____ Sidewalks in and around the Lierman Neighborhood are well maintained
_____ Crosswalks at intersections in and around the Lierman Neighborhood allow you to
safely cross the street
_____ Lierman Neighborhood is well connected to major employment centers in
Champaign-Urbana
14. Which of the following are true of CUMTD services in the Lierman neighborhood?
CUMTD bus service is frequent enough for my needs
CUMTD service is convenient for my needs
CUMTD serves most of my transportation needs
I need CUMTD to take me to more locations
CUMTD buses should arrive more frequently

Worker Survey







Yes
Yes
Yes
Yes
Yes







No
No
No
No
No

Page 3

15. How do you travel to work? (please check all that apply)







Walk
Bicycle
CUMTD bus
Friend’s automobile
Personal automobile

16. How long does it take you to commute from home to work?________(min)
17. How far is your home from your job in the Lierman neighborhood?







1 mile or less
1 to 5 miles
5 to 10 miles
More than 10 miles
Do not know

18. Do you visit any of the following recreation spaces? (please select all that apply)







Prairie Park
Soccer Fields at Brookens Center
Philips Recreation Center
Other:______________________
I don’t visit recreation spaces near Lierman neighborhood

Part 3. Accommodations and Safety
19. Are recreational facilities around the Lierman neighborhood accessible to people with
disabilities? (please select one)

 Yes
 No
 Don’t Know
20. To what degree do streets, sidewalks, and other structures in the Lierman neighborhood
exclude people with disabilities from everyday social interactions?






None
Weak
Moderate
Strong
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21. On a scale of 1 to 5, please rate how safe you feel in the Lierman neighborhood in the
following situations (1 being very safe and 5 being very unsafe)
_____ Overall safety in the Lierman neighborhood
_____ Daytime in general
_____ Daytime, at home
_____ Daytime, walking on street
_____ Daytime, walking by vacant lots
_____ Daytime, near the newly installed street lighting
_____ At night in general
_____ At night, at home
_____ At night, walking on the street
_____ At night, walking by vacant lots
_____ At night, near the newly install street lighting
22. What, if anything, should be done with current vacant lots such as the Urbana Townhomes?
(check all that apply)
_____ Nothing. It’s not something we need to focus our energies on
_____ Something, but I don’t know what
_____ Make them into something the entire community can enjoy (i.e., parks, multi-use
community spaces
_____ They should be privately redeveloped again
_____ They should be maintained/cleaned up and left as vacant lots
_____ They should be made into a park
23. Who do you think should manage or control vacant lots? (please select one)

 Whoever owns the vacant lots
 The City of Urbana or government
 Residents of the entire community
 Some residents of the community (ex: residents on a specific block)
 Organizations that are located within or work within the community (ex: the Lierman
Neighborhood Action Committee)
Part 4. Partnering with the Lierman neighborhood
24. As an employee at the Brookens Center, do you feel like you are a valuable member of the
Lierman neighborhood?

 Yes

 No
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25. Would you be okay allowing Lierman residents access to Brookens Center facilities (e.g.
gymnasium, soccer fields, etc.) at certain times throughout the week for recreational
purporses or after-school programs?

 Yes

 No

26. Are there any ways you think Brookens Center and its employees can promote the general
welfare of the Lierman neighborhood?

 Yes
(please specify): __________________________________________
 No

THANK YOU!

Worker Survey
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CONCLUSION
This CNA aims to represent the needs of the Lierman neighborhood in transition and
help form a vision for the community. Given the above background analysis and
preliminary investigation, the team identified key information needed and established a
framework for the community. The next step is to conduct the resident surveys, worker
survey, and informant interviews outlined and presented in detail above. Data collected
from surveys and interviews will primarily benefit the residents and workers in the
Lierman neighborhood, LNAC, the City of Urbana, and the City and County of
Champaign. Upon analyzing collected data and working with stakeholders to identify the
most pertinent conclusions from the analysis, a final deliverable will be prepared in the
form of a comprehensive report—in a tone and style with a community audience in
mind—that will provide critical information regarding the most suitable development for
the former site of Urbana Townhomes and inform the future development of the
neighborhood in general.
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